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The Thailanders this issue is with very special content with all the important interviews of each Management who
kindly honor our important annual work for the Awards presenting by The President of The Thai Chamber of
Commerce, Khun Sanan Angubolkul in The Thailanders Top Business Organization 2023 ceremony.

This issue emphasizes on successful work in different outstanding areas with the content in Economics, Business
and the ideas to make us all well prepared for the movement of the world, with digital Marketing to lead us for the
work in complete channels; Print and E-Magazine, the on line site thethailanders.com , with very successful social
platforms.

Please kindly accept our grateful thanks for kindness as our readers and constant followers.
May this year 2024 be the year filled with happiness and success in every way to all.

With very best respect,
Amornsiri Boonyasit

Publisher/ Group Editor-in-Chief
The Thailanders
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Economy and world changes that are
worth watching in 2024.

By Porntida Salapan

In the past year, the world has experienced many changes. Whether it is
economic fluctuations resulting from the war between Israel and Hamas. The
Russian-Ukrainian war that has been dragging on for a long time. In addition,
the implementation of the policies of world powers Both the United States
and China have also affected world change.

The United States has implemented economic policies by granting
loans and setting interest rates at zero to increase investment liquidity.
China has fully opened the country after a zero COVID policy. This makes it
possible to carry out economic operations and is beneficial for foreign
investors to be able to conduct business at their fullest potential because
China is an important trading partner and economic hub of the world.

By the tact that the economy and the challenges the world is facing in 2024,
consistent with past economic activities in 2023, the main issue of interest is
probably inflation amidst rising interest rates, and has been rising for a long
time due to the economic growth that the government has created policies
for, which make the expansion of the economy even stronger. Because of the
employment rate Retail sales both offline and online channels. In addition,
economic activities related to E-Commerce are something that investors are
interested in and are likely to grow significantly in 2024.

As for the Thai economy in 2024, according to economists' predictions, it
is interesting that Digital wallet policy by the government will create the
Thai economy to expand by 4.1%, but this depends on people's purchasing
conditions as well.

The Bank of Thailand stated that the Thai
economy is in a period of recovery and
expanding in a more balanced manner,
but there is still a risk of a slower
recovery than expected.The opportunity
to create expansionary fiscal policy,
including debt management services
outside the government system, will
help relieve debt for citizens and
businesses. This caused the economy
to expand by approximately 0.5%. In
addition, the Bank of Thailand also
expects balanced inflation that will
move in the same direction as China.

From the world economic forecasts
as mentioned above, it can be found
that operating both the world
and Thailand's economies is very
challenging. This is because it is the
year that each country has passed from
recovering its own economy from the
COVID-19 outbreak last year. Itis agood
trend, but one must be careful about
the world changes that will occur in the
future, and to deal with them effectively.
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Unraveling the secrets of digital business in the 21st century,
It is more than just the online world that you see.

By The Thailanders

Nowadays, the online world has played a greater role
in people's lives. You can't deny that it is a daily rou-
tine. Whether following the world news, long distance
communication, online media to entertainment and mak-
ing money, called digital business, which is doing business
through online channels to connect with peoplein today's
world. Incorporating technology into the business can
effectively reach people who will be the target group.
Some businesses can operate just by having an online
channel but can make a huge amount of money. This time,
TheThailanders will take everyone to unlock the secrets of
digital business in the 21st century, from business models
and creating successful strategies.

It must be mentioned first that digital business operations
aimto enable businesses to connect with people efficiently
and quickly. Therefore, business operators must study con-
sumer behavior that changes according to the context of
technology. and use that information to create a business
model The main models of digital business include:

» Online platforms are various social media including
Facebook, Instagram and other platforms that can be
accessed and business activities can occur. Including the
need to establish an online safety policy to protect against
fraudsters.

« Business Strategy is very important. However, when
receiving existing business information It can be analyzed.
and create effective business strategies Both digital mar-
keting and creating channels to reach customers directly.
» Relationship : Creating convenience for consum-
ers to access and analyze customers to find rela-
tionships between data, satisfaction, and various
factors that create the best shared experience.

» Data & Technology: Technology to create tools that
are beneficial to the business. both computer systems
software system

« Business Management is something that an organiza-
tion must always organize well within the organization.
Whether it is creating an understanding of the use of
technology by personnel, having as much business
knowledge as possible to find product strengths. And
finally, a good team will lead to success.

An example of one of the world's largest companies
running a successful digital business is Walmart, which
has integrated digital and advanced technologies by
partnering with Microsoft on systems development, data
collection, artificial intelligence, marketing and customer
service. which the customers had a good experience.
Entertainment media companies that provide streaming
video content like Netflix have adopted technology and
strategic planning principles to become a popular plat-
form. Leads to the production of quality content.

Running a digital business requires an understanding
of technology and being aware of the emerging world
situation in order to prepare to create new strategies to
meet people's needs. The digital business model men-
tioned above is the main guideline that can be applied
to many types of businesses.

Anyone whois looking forward to a business. Don't have
to look far. Just the touch of your fingers and surfing the
online world can create a successful business.
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